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Away-From-Home (AFH) Facilities and Floor Extractors
Questions and Answers from U.S. Products

What are some of the most common types of flooring used in today’s Away-From-
Home (AFH) facilities, and what are the main challenges to cleaning and properly
taking care of these specific floor types?

The main types of flooring that are used and must need to be cleaned today in in Away-From-Home (AFH)
facilities are:
1. Luxury Vinyl Tile
Vinyl Composite Tile
Sheet Vinyl
Rubber flooring
Bamboo and Wood Laminate
Commercial Carpet
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As a result of the use of multiple flooring types, AFH cleaning crews should select floor cleaning extractors
that have multi-surface capability — so crews can seamlessly move from one area to the next, with little
training or change of tools.

Are there current trends/changes taking place involving AFH floors and/or floor
care, and if so, how can such new demands be met?

The Four specific requests we receive from Away-From-Home (AFH) housing facilities are:

1. Provide an extreme level of cleanliness and sanitization for multi-surface flooring.

2. Deliver the most powerful levels of heated psi and high lift extraction capability — so that areas can
be cleaned faster and more efficiently.

3. Include advanced features such as an auto dump pump, dual vacuums, and large capacity so crews
can complete larger jobs with greater speed and productivity

4. Make all tools and extractors lightweight, portable and ergonomic — so that operations crews can
clean more effectively.

How can manufacturers and distributors involved in floor care better help end-
users meet today’s growing focus on environmentally friendly and sustainable
products and practices?

It’s easy. Buyers should choose advanced floor extraction systems that provide:
1. More power, dual vacuums, higher psi and lift for faster cleaning. These built-in power features allow
crews to complete more square footage in less time. This uses less water, power and cleaning solvents.
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2. Ergonomic ease of use. Studies show that crews work faster and complete more space in less time
when they have lightweight, efficient tools and high capacity, portable extractors — that can be utilized
in all situations and across all surfaces, anywhere, anytime.

3. High heat. The highest temperature cleaning creates a fast turnaround. By reducing the time it takes
for areas to be cleaned, an operation can turn around the space faster and increase area usability and
worksite productivity.

4. Durability, simple maintenance, a solid track record for reliability, and advanced features and cleaning
capabilities. These combine to provide a long-lasting system that is easy to use, maintain and has a
work life that increases sustainability.

5. Dual vacuum extractors that produce faster drying time. A dual vacuum extractor eliminates latent
moisture — especially on hard surfaces — and reduces the chance of people slipping and falling if the
floor is wet. Dual vacuum extractors allow both carpet and hard flooring usable within minutes, rather
than hours or days.

The fast availability to areas is important for AFH facilities because: a) Space is at a premium at AFH
facilities; b) Scheduled meetings and activities are important for residents — so that they maintain a
regular schedule; and c) The space has to be clean, ready and usable for residents.

Why is innovation and product development so important for manufacturers,
distributors, and end-users as it pertains to AFH floors and floor/carpet care
equipment and supplies?

Innovation is critical for all manufacturers — in answer to the basic market trends:

1. The number of adults living in Away-From-Home (AFH) housing facilities is growing exponentially. New
cleaning systems must be able to clean/extract more square footage faster, easier and in less time.

2. There is an increasingly limited workforce, especially of trained surface cleaning crews. Extraction
systems must be more efficient, easy to use and maintain, and have large capacity cleaning capability
for all surfaces.

3. There is little time for training. All cleaning equipment must be simple for users to operate. And
manufactures must also provide easy-to-access instructional use and maintenance videos — so that
users can quickly learn how to operate a system.

4. Surfaces are changing at facilities. Many Away-From-Home (AFH) facilities now have wood, laminate,
tile, carpet, and other flooring in multiple high-capacity areas. Floor cleaning extractors must be
reliable, durable and multi-surface so that crews can seamlessly move from one area to the next — with
little training or change of tools.

5. Buyers should be encouraged to choose advanced floor extraction systems that provide more power,
dual vacuums, higher psi and lift for faster cleaning. These built-in power features allow crews to
complete more square footage in less time, while using less water, power, and cleaning solvent.

Manufacturers should also focus on product ergonomics for better ease of use. Studies show that crews
work faster and complete more space in less time when they have lightweight, efficient tools with high-
capacity portable extractors — that can be utilized in all situations and across all surfaces, anywhere,
anytime. Using higher heat is also important. High temperature cleaning creates a faster turnaround. By
reducing the time it takes for areas to be cleaned, an operation can turn around the space faster and
increase area usability and worksite productivity.
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How often should floors be thoroughly cleaned in an AFH setting?

Away-From-Home (AFH) housing facilities should be cleaned:
e High traffic sectors, as well as medical, cooking and dining areas should be cleaned daily.
e Medium traffic meeting rooms, conference and exercise areas should be cleaned weekly.
e Offices, storage and low traffic areas should be cleaned quarterly — at least four to six times per
year.
e Weather extremes such as snow, rain or other situations that bring trackable moisture, dirt and
road oils and grease into a facility, require areas be cleaned as part of shift maintenance.

How can commercial and in-house Away-From-Home Cleaning Teams get started?

Commercial and operational sanitation and maintenance crews should purchase/utilize a superior
extractor tool that delivers the most power, the greatest durability and the best heated cleaning for the
fastest drying time. New Heated Carpet Extractors allow cleaning crews to take on larger spaces and jobs
and complete the job with greater speed, efficiency, and productivity.

Operations should do their homework:

e Talk to users and Dealers.

e FEvaluate a company’s warranty policy and the longevity and construction of their products.

e Go online. Read user reviews.

e Select high/adjustable psi, large capacity extractors that have dual vacuums, and high lift to
quickly recover water and reduce cleaning time.

e Powerful, durable extractors will help crews deep clean even the most stubborn surface dirt, and
clean and finish incrementally more square footage per day.

U.S. Products: The Leader in Commercial Jan-San Cleaning Extractors

U.S. Products extractors are used by thousands of commercial cleaning departments to increase
compliance, cleanliness and faster operation in facilities including: hospitality, medical, education, multi-
dwelling, restaurants, office buildings, care facilities, government and food production. The superior U.S.
Products dual vacuum extractors and wands improve a facility’s cleanliness, and reduce job time.

U.S. Products extractors are designed and built in the USA. The company has produced its reliable,
powerful systems for more than 30+ years. U.S. Products backs its market-leading solutions with a 10-year
limited housing warranty, the longest of any commercial extractors.

For more information or to find your local U.S. Products Dealer, contact the company at:
USPSales@USProducts.com
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