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Stains vs. Spots:  

How Building Service Contractors  

Can Easily Remove Them From Carpets and Upholstery 
 

Effective Cleaning begins with knowing the difference. 
 

Carpets endure a lot of wear and tear, especially in high-traffic areas of both residential and 

commercial buildings. Over time, they accumulate dirt, spills, and blemishes that can be challenging 

to remove.  

 

However, not all carpet blemishes are the same. Understanding the difference between a stain and 

a spot is crucial for effective cleaning. Let’s break down these terms and explore the best ways to 

tackle each one. Since stains and spots have different characteristics, they also require different 

cleaning methods for effective removal. 

 

What’s the Difference Between a Stain and a Spot? 

Many people use the words "stain" and "spot" interchangeably, but they refer to different types of 

carpet blemishes: 

• Spots: A spot is a substance on the surface of the carpet that has not yet chemically bonded 

to the fibers. Examples include mud, food crumbs, or liquid spills that sit on top of the fibers. 

• Stains: A stain occurs when a substance penetrates and alters the carpet fibers, often 

causing discoloration. Common culprits include red wine, coffee, and ink, which can 

chemically interact with the carpet material. 

 

How to Remove Spots from Carpet 

Spots are typically easier to remove than stains because they have not bonded with the fibers. 

Follow these steps for successful spot removal: 

1. Blot, Don’t Rub – Use a clean, dry cloth or paper towel to blot up as much of the spot as 

possible. Avoid rubbing, as this can push the substance deeper into the fibers. 

2. Use a Gentle Cleaning Solution – Mix warm water with a few drops of mild dish soap or a 

carpet-safe cleaning agent. Apply it to the spot using a clean cloth. 

3. Blot Again – Continue blotting with a fresh dry cloth to lift the substance from the carpet. 

4. Rinse and Dry – Use a separate cloth dampened with clean water to remove any soapy 

residue, then pat dry. 

5. Vacuum the Area – Once dry, vacuum the area to restore the carpet’s texture. 
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How to Remove Stains from Carpet 

Stains require more effort since they have altered the carpet fibers. Different stains require specific 

cleaning approaches: 

 

 

Water-Soluble Stains (Coffee, Wine, Juice) 

• Blot up excess liquid. 

• Mix a solution of one-part white vinegar and two parts water. 

• Apply the solution and let it sit for 5–10 minutes. 

• Blot with a clean cloth until the stain lifts. 

 

Oil-Based Stains (Grease, Makeup, Ink) 

• Sprinkle baking soda or cornstarch over the stain to absorb excess oil. 

• Let it sit for 10–15 minutes, then vacuum. 

• Apply a small amount of rubbing alcohol or a dry-cleaning solvent to a cloth and blot gently. 

• Repeat until the stain fades. 

 

Pet Stains (Urine, Feces, Vomit) 

• Remove any solid waste and blot up liquids immediately. 

• Use an enzyme-based cleaner to break down odor-causing bacteria. 

• Let the cleaner sit as directed, then blot and rinse with clean water. 

 

Set-In Stains 

• For old, stubborn stains, use a carpet stain remover formulated for the specific type of stain. 

• If DIY methods fail, consider professional carpet cleaning for deep stain removal. 
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When to Call a Professional Carpet Cleaner 

While DIY methods work for many stains and spots, professional carpet cleaning is sometimes 

necessary, especially for: 

• Stubborn, set-in stains that don’t respond to home treatments. 

• Large, high-traffic areas that require deep cleaning. 

• Commercial carpets that accumulate dirt and grime quickly. 

 

Professional cleaners use advanced equipment and specialized solutions to restore carpets 

effectively without damaging the fibers. 

 

 

Final Thoughts 

Knowing the difference between stains and spots helps ensure you use the right cleaning method to 

maintain your carpets’ appearance. Prompt attention to spills and regular carpet maintenance will 

extend the life of your carpets and keep them looking fresh. For tough stains or periodic deep 

cleaning, professional carpet cleaning services can help maintain a pristine environment in both 

residential and commercial spaces. 

 

 

U.S. Products: The Leader in Commercial Jan-San Cleaning Extractors 

U.S. Products extractors are used by thousands of commercial cleaning departments to increase compliance, 

cleanliness and faster operation in facilities including: hospitality, medical, education, multi-dwelling, 

restaurants, office buildings, care facilities, government and food production. The superior U.S. Products dual 

vacuum extractors and wands improve a facility’s cleanliness, and reduce job time. 

U.S. Products extractors are designed and built in the USA. The company has produced its reliable, powerful 

systems for more than 30+ years. U.S. Products backs its market-leading solutions with a 10-year limited 

housing warranty, the longest of any commercial extractors. 

For more information or to find your local U.S. Products Dealer, contact the company at:  

USPSales@USProducts.com  
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