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Best Practice Carpet Cleaning: When to use an Extractor 
An Ultimate Guide for Building Service Contractors  
 
Tips and use-case information for new and professional BSCs. 
 
As a new professional in the carpet cleaning industry, one of the most essential tools you'll encounter is 

the carpet extractor. These machines are the backbone of efficient carpet cleaning, enabling you to 

deliver high-quality results to your clients. But how do they work, and why are they so effective? In this 

article, we'll dive into the mechanics of carpet extractors, helping you understand their function, 

components, and best practices for use. 

 

What is a Carpet Extractor? 

A carpet extractor, sometimes referred to as a carpet shampooer or deep cleaner, is a powerful machine 

designed to clean carpets more deeply and thoroughly than traditional vacuuming. It combines water, 

cleaning solution, and suction to remove dirt, stains, and debris from the fibers of the carpet, leaving it 

fresh and sanitized. 

 

Carpet extractors come in a variety of designs, but they all share the same fundamental working 

principle: they inject water and cleaning solution into the carpet fibers, agitate the fibers to loosen dirt, 

and then extract the dirty water, along with the loosened soil, back into the machine for disposal. 

 

Key Components of a Carpet Extractor 

To understand how carpet extractors work, it’s essential to become familiar with their key components: 

1. Solution Tank: This is the reservoir that holds the water and cleaning solution mixture. It's 

usually located at the top or side of the extractor. 

2. Recovery Tank: The recovery tank collects the dirty water and soil that the machine extracts 

from the carpet. It’s essential for this tank to be emptied regularly to maintain optimal 

performance. 

3. Spray Nozzles: These nozzles distribute the cleaning solution evenly across the carpet’s surface. 

Some extractors use multiple nozzles to cover a larger area at once. 

4. Brush or Agitator: Many extractors feature a rotating brush or agitator that works to agitate the 

carpet fibers, breaking up dirt and debris trapped within them. Some models use counter-

rotating brushes, while others use cylindrical or roller brushes. 

5. Vacuum Motors: The vacuum motor is responsible for the powerful suction that pulls the dirty 

water and cleaning solution out of the carpet. This is the key to deep cleaning, as it ensures that 

the carpet dries faster and more thoroughly. 

6. Hoses: Extractors often come with hoses to direct the flow of water and cleaning solution, 

allowing for more flexibility in reaching hard-to-access areas. 

7. Power Cord: Carpet extractors require a power source to run the various functions, from 

spraying the cleaning solution to driving the vacuum motor. 
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How Carpet Extractors Work: The Step-by-Step Process 

Now that you're familiar with the components of a carpet extractor, let's break down the cleaning 

process step by step: 

1. Pre-Spray: Before using the extractor, it’s common to pre-spray the carpet with a cleaning 

solution to help loosen dirt, grime, and stains. This step ensures that the extractor is working 

with an effective mixture to deep clean the fibers. 

2. Injection: Once the extractor is ready, the machine injects a mixture of water and cleaning 

solution into the carpet fibers. The solution is applied under pressure, allowing it to penetrate 

deep into the carpet, dissolving and loosening dirt, stains, and other contaminants. 

3. Agitation: Depending on the model, the extractor may agitate the carpet fibers using a rotating 

brush or other mechanisms. This helps to further loosen dirt and debris from the carpet. 

4. Extraction: The vacuum motor then activates, creating strong suction that pulls the dirty water 

and cleaning solution back into the recovery tank. This process is critical, as it removes the 

loosened dirt and excess moisture from the carpet. The stronger the suction, the cleaner the 

carpet will be, and the faster it will dry. 

5. Drying: After the extraction process, the carpet will still be damp. It's essential to ensure that as 

much moisture as possible is removed during the cleaning process to minimize drying time. The 

use of high-powered extractors with strong suction and efficient drying techniques is crucial for 

this phase. 

 

Types of Carpet Extractors 

There are several types of carpet extractors, each designed for different needs and applications: 

1. Portable Extractors: These are smaller, more lightweight machines that are ideal for residential 

cleaning or small commercial spaces. They are easy to maneuver and typically come with hoses 

and wands for greater flexibility. 

2. Truck-Mounted Extractors: These are larger, more powerful systems often mounted in a van or 

truck. They are commonly used for large commercial jobs or in homes with heavily soiled 

carpets. Truck-mounted units provide superior suction power and often heat the water, making 

them ideal for deep cleaning. 

3. Self-Contained Extractors: These are the most common type of extractor for general use. They 

feature both the solution and recovery tanks within the same unit. Self-contained models are 

versatile and can be used for a wide range of carpet cleaning jobs. 

 

Tips for New Carpet Cleaning Professionals 
As a new professional, mastering the use of carpet extractors will be key to your success. Here are some 

tips to get the best results: 

1. Choose the Right Cleaning Solution: Not all cleaning solutions are suitable for every type of 

carpet. Always make sure to select the appropriate solution based on the carpet type and the 

nature of the stain. Consult with your equipment manufacturer for guidance. 
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2. Maintain Your Equipment: Regular maintenance of your carpet extractor is essential for 

consistent performance. Clean the tanks, hoses, and filters after each job. Replace worn-out 

brushes or nozzles as needed. 

3. Work in Small Sections: When cleaning large carpets, it's best to work in small sections to 

ensure thorough cleaning. Overlap your passes to avoid missed spots. 

4. Don’t Over-Wet the Carpet: It’s important not to apply too much water during cleaning. Too 

much moisture can lead to longer drying times and potentially mold growth. Always monitor the 

water levels in the recovery tank and adjust as needed. 

5. Allow Sufficient Drying Time: After cleaning, allow the carpet to dry thoroughly before allowing 

foot traffic. You can speed up drying time by using fans or air movers. 

 

Final Thoughts 

Understanding how carpet extractors work is essential for any new professional in the carpet cleaning 

industry. These machines are designed to provide deep, thorough cleaning, and mastering their use will 

help you achieve the best possible results for your clients. By familiarizing yourself with the 

components, operation, and maintenance of these tools, you’ll be on your way to becoming an expert 

carpet cleaner, offering top-quality services to your customers. Happy cleaning! 

 
U.S. Products: The Leader in Commercial Jan-San Cleaning Extractors 

U.S. Products extractors are used by thousands of commercial cleaning departments to increase 

compliance, cleanliness and faster operation in facilities including: hospitality, medical, education, multi-

dwelling, restaurants, office buildings, care facilities, government and food production. The superior U.S. 

Products dual vacuum extractors and wands improve a facility’s cleanliness, and reduce job time. 

U.S. Products extractors are designed and built in the USA. The company has produced its reliable, 

powerful systems for more than 30+ years. U.S. Products backs its market-leading solutions with a 10-

year limited housing warranty, the longest of any commercial extractors. 

For more information or to find your local U.S. Products Dealer, contact the company at:  

USPSales@USProducts.com  
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